


purposes of completing out-of-state learning placements, such as internships, practica, clinical 
experiences, etc. in SARA member states and territories outside Massachusetts. 
 
Additional information from the DHE’s SARA complaint website is below:  

The SARA complaint process is as follows: 
 

1. Students must first attempt to resolve their complaint using internal administrative procedures 
offered by the SARA institution. 

2. After all administrative remedies have been exhausted with the MA-SARA institution, the student 
may submit a SARA Complaint via the appropriate URL above. 

3. The Department shall send a copy of the complaint to the institution that is the subject of the 
complaint; 

4. 

https://www.mass.edu/foradmin/sara/complaints.asp
https://www.mass.edu/forstufam/documents/Final%20DHE%20Complaint%20Policy.pdf

